
Prompt active choice

Present the choice 
to switch plans to 
decrease bias 
toward the status 
quo and encourage 
the active, 
deliberate choice.

Keep it simple

Remove redundant, 
or non-actionable 
information. Present 
key takeaways in 
bullets or short, 
easy-to-digest 
sentences.

Make it salient

Draw attention to 
the option to 
switch plans as well 
as the potential 
benefits of 
switching.
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Behaviorally informed intervention materials for 
“Encouraging Active Plan Choice Among LIS 
Beneficiaries”

Tens of millions of Americans choose health insurance coverage within federal 
programs that offer a selection of private plans, including the Medicare Part D 
prescription drug plans. Medicare Part D Low-Income Subsidy (LIS or “Extra 
Health”) beneficiaries who previously chose a Medicare Part D prescription drug 
plan on their own and face increased premiums in the future qualify to pay a $0 
premium if they switch to a different plan. However, beneficiaries must actively 
“opt in” to choose to switch plans. 

The Centers for Medicare and Medicaid Services (CMS) and the Office of 
Evaluation Sciences (OES) re-designed the LIS Choosers Notice, which assists 
LIS beneficiaries who qualify for $0 premiums with the selection of their 
Medicare Part D prescription drug plan. The goal of the project was to reduce 
inertia around making an active choice to switch plans. 

The letters were re-designed with three principles in mind: prompt active choice, 
keep it simple, and make it salient. (More information on designing effective 
communications can be found here.) The way these principles were applied to 
the letters is described below.

For more information on this intervention or to start a conversation, please 
contact oes@gsa.gov.

https://oes.gsa.gov/assets/abstracts/OES%20Learnings%20on%20Writing%20Better%20Communications%202018.pdf


Reframe as an active choice. 

Cut non-essential language 
on the first page to highlight 
key takeaways.

Headers make salient the 
option to switch plans and 
potential benefits.
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Present information in 
short, easy-to-digest 
bullets.

Highlight a key action step 
to switch plans. 
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